Bao Hi€ém Thudc Theo Toa Medicare: Tranh Tinh Trang Gian Lan Quyén Lgi

C6 1& quy vi di nghe néi ring bit diu tir nim 2006, Medicare s& cung cip bdo hi€m thudc

theo toa. Nhitng ké lira bip cling d4 nghe tin ndy — va dang tim cdch bon riit tién qua viéc cung
cAp cdc chuong trinh thudc theo toa Medicare gid mao. Muc dich thuc sy ctia ho 12 danh cip tién
bac, thdng tin cd nhin cia quy vi, hodc ca hai!

Sau day 1a mot s6 15i khuyén d€ gitip quy vi bdo vé ban than tranh nhitng muu dd ba't luong va
su gian lan:

e Kiém tra danh sich cic chuong trinh thudc theo toa dugc Medicare chip thuin.
Danh sich cdc chudng trinh dude chdp thuin va thdng tin khdc vé chuong trinh c6 sin
trén trang mang dién todn clia Medicare tai dia chi www.medicare.gov hoic qua so dién
thoai mi&n phi 1-800-633-4227 (nhitng ngudi st dung dich vu TTY cin goi s6
1-877-486-2048). C4c chuong trinh thudc theo toa clia Medicare sé dugc cung cAp qua
cédc td chifc va hiang tw, ddng thdi phai hoi dd cdc diéu kién cu thé ciia lién bang va phai
c6 sy chdp thuan ctia Cdc Trung TAm Dich Vu Medicare & Medicaid (Centers for
Medicare & Medicaid Services) thudc Bo Y T& va Nhan Vu Hoa Ky (U.S. Department
of Health and Human Services - HHS).

e Né&u 6 ngudi néi ring quy vi phai tham gia néu khong sé mat cic quyén Igi bao
hiém Medicare khéic cia quy vi, 36 12 muu d6 bat luong. Quyén Igi bdo hi€m thudc
theo toa clia Medicare 12 ty nguyén. Quyén Igi nay 12 phu thém vao cdc quyén 1gi
Medicare khac ctia quy vi.

e N&u c6 ngudi yéu cAu quy vi tra tién trude ngay 15 thang Mudi mét 2005, dé 1a muu
d6 ba't lwong. Cac chuong trinh dudc phép bit ddu quing cdo vao ngay 1 thing Mudi
nim 2005, nhung khong dugc phép bit dau ghi tén tham gia cho hdi vién mdi va yéu cau
tra tién cho t6i ngay 15 thing Mudi mot 2005. Pay 1a thdi di€m bat dau ky ghi danh
chinh thitc kéo dai sdu thing.

e Bio vé thong tin c4 nhan cda quy vi tranh nhitng ké iin cip danh tdnh ty mao nhian
12 nhan vién ban hang. Cic chudng trinh hgp phap c6 thé yéu cau quy vi cung cip s6
An Sinh X4 Hoi, nhung chi khi quy vi thuc sy ghi danh tham gia. Ngoai ra, ho chi dugc dé
nghi quy vi cung cAp thong tin vé thé tin dung hoic truong muc ngan hang néu quy vi sit
dung dich vu ty dong riit tién 1& phi bdo hi€m thudc theo toa tif truong muc d6.

e Né&u c6 ngudi goi t6i mao nhin la nhan vién cia SG An Sinh Xa Héi (Social Security
Administration - SSA) va dé nghi quy vi cung c4p théng tin vé truong muc ngin
hang, thé tin dung, hoic s& hgp dong bao hi€m nhan tho cia quy vi, dé 13 muu dd
bat luong. SSA sé& khong bao gid dé nghi quy vi cung cAp thong tin d6, va nhin vién
clia SSA sé& chi goi t6i dé€ hdi s6 An Sinh Xa Hoi clia quy vi n€u quy vi xin trg cip theo
dién danh cho ngudi c6 1¢i titc thap va so an sinh xa hdi ma quy vi ghi trong don xin 12
khong diing.



http://www.medicare.gov/

Bié&t qui ch& phap Iy vé cich thiic ti€p thi ciac chudng trinh bio hiém thudc theo toa
cua Medicare.

N&u cdc cong ty hoic cdc td chic ti€p thi cdc chuong trinh bio hi€m thudc ctia Medicare
t6i nha gdp quy vi ma khdng dugc mdi hodc gui thu dién t& cho quy vi khi khong dugc
yéu cau, viéc d6 bi coi 1a bat hgp phdp. C4c cong ty va to chifc c6 thé goi dién thoai dé
quang cdo cic chuong trinh bdo hiém thudc, nhung viéc ghi tén ti€p nhin hdi vién trong
khi goi s& bi coi 12 bat hgp phap. Ho ciing phdi tudn theo cdc diéu luat vé ti€p thi qua
dién thoai: luat cAm goi tru6c 8 gid sdng hodc sau 9 gid t6i; goi nhitng ngudi c6 sd dién
thoai trong danh sich ding ky “khdng dudc goi” clia lién bang (c6 mot sd trudng hop
ngoai 1&); goi nhitng ngudi da dé nghi khong dugc goi lai. PE bi€t thém chi i€t vé cic
quyén ti€p thi qua dién thoai clia quy vi va ghi s& dién clia quy vi vio danh sich ding ky
“khdng dugc goi” ctia lién bang, xin t6i trang mang dién toan www.donotcall.gov hodc
goi s6 1-888-382-1222.

Céc chuong trinh thudc theo toa Medicare s€ dugc cung cAp ma khong cé thém cac
phan phu. Cic cong ty va t& chiic c6 thé ting cac phan thudng hoic qua ting cé gia tri &
mic vira phdi (nhung khong phai 13 tién mit) d€ quing cdo cic chudng trinh bio hi€m
thuSc theo toa Medicare ctia minh — vi du cho nhitng ngudi tham gia mot budi trinh bay
vé€ bdn hang — nhung luat phdp khong cho phép ho yéu ciu bat ky ngudi nao tham gia
viao mdt chuong trinh bdo hiém thudc nao dé d€ nhan phin thudng hoic qua ting.
Tranh bi lita béi cac tai lidu ban hang trong nhu thé do chinh pha gifi t&i. Nhitng k&
siéu lra thudng tim cdch giy an tudng véi ngudi tiéu dung bing cdc tai liéu quing cdo
rao ban trong trang trong nhu thé do mot co quan chinh phi giti ti. Vi cac hing tu thudng
12 noi cung cap cdc chuong trinh bio hi€m, quy vi nén thin trong vdi cdc tai liéu khuyén
mii néi ring do chinh phi gt t6i.

Pirng nham lin cic dang bao hi€ém thudc khac véi cac chuong trinh bao hi€m thudc

theo toa ciia Medicare. Chi c6 cic chuong trinh dugc Medicare chap thuAn méi dudc
phép quing cdo 12 cic chuong trinh bio hi€ém thudc theo toa ctia Medicare. C4c chuong
trinh dudc chap thuin sé c6 mot con diu trong cdc tai liéu clia ho véi chit “Medicare Rx”
in biing chif to va “Bio Hiém Thudc Theo Toa (Prescription Drug Coverage)” in bing
chit nhd hon & dugi dong d6. Xin hdi Medicare d€ bio ddm ring chuong trinh ma quy vi
dang can nhic 1a chuong trinh dugc Medicare chdp thuan.

B4o cdo cac trudng hgp bi nghi ngd 1a gid mao vé chuong trinh bio hiém thudc clia
Medicare. Xin goi Vin Phong Téng Thanh Tra B Sitc Khde va Nhan Vu (Department
of Health and Human Services) tai s6 1-800-447-8477, TTY 1-800-337-4950 (c4c s6 dién
thoai nay khong cung cip thong tin vé cdc chuong trinh thudc cia Medicare). Quy vi
ciing c6 thé bdo cdo trudng hdp gian 14n lién quan tdi Medicare-bing cdch giti thu dién
tl t6i dia chi HHSTips @oig.hhs.gov hoic viét thu t6i dia chi sau day Inspector General,
HHS, Attention: Hotline, 330 Independence Avenue SW, Washington, DC 20201.



http://www.donotcall.gov/
mailto:HHSTips@oig.hhs.gov

